APPENDIX D
DOMESTIC VIOLENCE SERVICES

Service Delivery Methodology 

To accomplish the goal of this program during the term of this agreement, the Contractor will perform the tasks specified and implement a methodology for delivery of services.  Please answer each of the following questions.  You may use additional space as necessary, as this document will expand.

1.	Describe the batterers’ intervention curriculum model you use, the training you and/or your staff have received in the curriculum and the length of time your agency has been using the curriculum. 



2.	Describe your agency’s process for conducting assessment/intake and any instruments you use.  How do you determine appropriate placement of a probationer into a particular group environment/composition?  How will you track attendance and co-payments?  Please attach example of your assessment/intake form.



3.	 Describe your process for developing treatment plans and how you determine treatment goals and objectives.  Please provide three examples of treatment plans.



4.	 How will you separately handle an abuser’s co-occurring disorders, such as substance abuse or mental health?  If referring to another counselor or agency, how will you maintain dialogue with the other provider? 
   


5.	  How does your organization define and measure client/probationer progress, in terms of a batterer versus a substance abuser?  How is it documented?  What feedback do you provide the client/probationer?    
  


6.	   How will your agency ensure fidelity to the DV curriculum model?  What quality assurance measure do you use regarding the delivery of this model by agency staff?



7.	   What practical application tools do you employ to facilitate client behavior change?  How do you deal with particularly defensive, difficult, or cognitively distorted probationers?
    


8.	   How do you assure agency communication with the probation officers regarding probationer’s compliance issues, progress or specific concerns?



9.	   Describe your process for discharge planning of a client and reintegration into the community (or reunification with family, if applicable).  What aftercare and support do you encourage?



10.	    How and when does your program involve family members, significant others, victim advocates, or other community members or resources in the treatment process?



11.	     Describe your process for identifying and referring probationers with special/unique problems that your agency does not address to appropriate services in the community.  Give a specific example of a client that you have, or would, refer to another agency?




12.	     What specialized services does your organization provide to those clients with cultural, language, developmental disabilities and/or other needs (for example, LGBTQ, deaf population, Spanish speaking, etc.)?




13.	      	How does your understanding of domestic violence causes and dynamics shape your approach to batterers’ intervention treatment services?  




14.	       	Describe your agency’s procedures for assessing risk to victims, addressing victim safety issues, and crisis response plan and prevention strategies.

15.	 	Describe your plan for collaborating with victim organizations in the delivery of your domestic violence intervention program.  How will you keep victims’ experiences, realities and concerns forefront in your treatment of offenders?




16.	  	Does your agency provide services for women who use force?  If so, what specific curriculum are you using?  What is your training and length of experience with this curriculum model?  How do these groups differ from batterer intervention groups?




17.	  	Will your agency be providing batterers’ parenting classes? If so, what specific curriculum are you using?  How do these classes differ from regular parenting classes?  How exactly does the program engage men around respect for mothers as a parenting issue?




[bookmark: _GoBack]18.	  	How does your program distinguish itself from other Domestic Violence programs in the community?













