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    [image: SC Logo - thumbnail]            SUPERIOR COURT IN PIMA COUNTY
                           NOTICE OF REQUEST FOR QUALIFICATION

NUMBER AND TITLE:   RFQ # 16-04025 – POLYGRAPH EXAMINATION SERVICES

DUE IN AND OPENS: MAY 13TH AT 3.00 P.M

RETURN TO: ARIZONA SUPERIOR COURT IN PIMA COUNTY
                       110 WEST CONGRESS, 9TH FLOOR, RECEPTIONIST
                       TUCSON, ARIZONA 85701
  
DESCRIPTION:

	THE ARIZONA SUPERIOR COURT IN AND FOR PIMA COUNTY IS SOLICITING PROPOSALS FROM QUALIFIED PROVIDERS AND AGENCIES TO PROVIDE POLYGRAPH EXAMINATION SERVICES, AS LISTED HEREIN.
												
PROPOSAL RESPONSES (1 ORIGINAL + 3 COPIES) MUST BE SUBMITTED IN A SEALED ENVELOPE/PACKAGE CLEARLY MARKED ON THE OUTSIDE WITH THE RFQ NUMBER, TITLE, DUE DATE AND TIME, AND RESPONDENT'S NAME.

PROPOSALS MUST BE RECEIVED AND TIME STAMPED AT THE ARIZONA SUPERIOR COURT, 9TH FLOOR, 110 W. CONGRESS ON OR BEFORE THE ABOVE SPECIFIED DATE AND TIME. IT IS THE RESPONDENTS' RESPONSIBILITY TO ENSURE PROPOSALS ARE RECEIVED AT THE ABOVE LOCATION BY THE SPECIFIED TIME. LATE PROPOSALS WILL NOT BE ACCEPTED.  PROPOSALS RECEIVED WILL BE OPENED AND THE RESPONDENT’S NAME ANNOUNCED.  ALL INTERESTED PARTIES ARE INVITED TO ATTEND.
									
PROPOSALS MAY NOT BE WITHDRAWN FOR 30 DAYS AFTER OPENING TO ALLOW ADEQUATE TIME FOR EVALUATION AND AWARD.

THE AWARD SHALL BE MADE ON THE PROPOSAL MOST ADVANTAGEOUS TO THE COURT IN THE FOLLOWING MANNER:

    __  	ITEM BY ITEM		  __   BY GROUP	           XXX MULTIPLE AWARD    __   SINGLE AWARD

YOU MAY DOWNLOAD FULL COPY OF THIS PROPOSAL AT WWW.SC.PIMA.GOV AND CLICK ON PROCUREMENT, THEN ON THE RFQ NUMBER. YOU MAY ALSO PICK UP A COPY AT OUR OFFICE AT THE ADDRESS LISTED ABOVE. QUESTIONS CONCERNING THE INVITATION FOR BIDS SHOULD BE DIRECTED TO THE FOLLOWING:

        ADAM REDDING
AREDDING@SC.PIMA.GOV
PHONE: (520) 724-4218

RESPONDENTS ARE STRONGLY ENCOURAGED TO CAREFULLY READ THE ENTIRE REQUEST FOR QUALIFICATIONS.                              
	
PUBLISH: THE DAILY TERRITORIAL APRIL 25TH, 2016

INSTRUCTIONS AND INFORMATION

PREPARATION OF RFQ RESPONSES:

All prices and notations must be printed in ink or typewritten. No erasures are permitted. Errors should be crossed out and corrections printed in ink or typewritten adjacent to error and shall be initialed in ink by person signing RFQ.  Price each item separately. In case of error in extension of prices, unit prices shall govern. Delivery time if stated as a number of days shall mean “Calendar” days. Pima County Superior Court in Pima County reserves the right to question and correct obvious errors.

SUBMISSION OF RESPONSES:

RFQ’s must be signed by an authorized agent of the respondent and submitted in a sealed envelope. Proposals and modifications received after the closing time specified will not be accepted. Facsimiles of proposals will not be accepted.
		
INQUIRIES:

Results of this procurement will not be given in response to telephone inquiries. Interested parties are invited to attend the public opening at the time and date stated in this solicitation. Following evaluation and award, all vendors responding are notified of results.
		
No oral interpretations or clarifications will be made to any respondent as to the meaning of any of the RFQ documents.  If a vendor believes any provisions of the RFQ documents are needlessly restrictive, unfair, or unclear; the respondent should notify the Buyer for Arizona Superior Court Adam Redding at aredding@sc.pima.gov prior to the closing time set for receipt of RFQ’s. Response from the Court will be made by written addendum and posted on the Superior Court website, http://www.sc.pima.gov/courtdepartments/finance/procurement.

AWARD OF CONTRACTS:

Contracts and purchases shall be made or entered into with the best responsible respondent except as required or otherwise authorized by law. The Arizona Superior Court in Pima County reserves the following rights: 1) To waive informalities in any bid or the bidding procedure, 2) To reject the response of any persons or corporations who have previously defaulted on any contract with the Court or who have engaged in conduct that constitutes a cause for debarment or suspension as set forth in Pima County Code Section 5.12.040, 3) To reject any and all responses, 4) To re-advertise for bids previously rejected, 5) To otherwise provide for the purchase of such equipment, supplies, materials and services as may be required herein, 6) To award the contract on the basis of the best response, including but not limited to such factors as delivery time, prices, quality, uniformity of product, suitability for an intended task and bidder’s ability to supply, 7) To increase or decrease the quantity herein specified, 8) The Court makes no guarantee as to the value of this contract.

WAIVER:

Each bidder, by submission of their bid, proclaims and agrees and does waive any and all claims for damages against the Court or its officers or employees when any of the rights reserved by the Court may be exercised.

PUBLIC INFORMATION:

All information submitted to the Court becomes public information and upon request, is subject to release and/or review by the general public.

AMERICANS WITH DISABILITIES ACT:

Bidders shall comply with all applicable provisions of the Americans with Disabilities Act (Public Law 101-336, 42 USC 12101-12213) and all applicable federal regulations under the Act, including 28 CFR parts 35 and 36.

FRAUD AND COLLUSION:	

Each bidder by submission of a proposal, proclaims and agrees that no employee of the Court or of any subdivision thereof has 1) Aided or assisted the bidder in securing or attempting to secure a contract to furnish labor, materials or supplies at a higher price than that proposed by any other bidder, 2) Favored one bidder over another by giving or withholding information or by willfully misleading the bidder in regard to the character of the material or supplies called for or the conditions under which the proposed work is to be done, 3) will knowingly accept materials or supplies of a quality inferior to those called for by any contract, 4) will knowingly certify to a greater amount of labor performed than has been actually performed, or to the receipt of a greater amount or different kind of material or supplies that has been actually received, 5) any direct or indirect financial interest in the proposal. If any time it shall be found that the person or entity to whom a contract has been awarded has, in presenting any proposal, or proposals, colluded with any other party or parties for the purpose of preventing any other proposal being made, then the contract so awarded shall be terminated and that person or entity shall be liable for all damages sustained by the Court.

CONFLICT OF INTEREST:

All agreements are subject to the provisions of A.R.S. §38-511 which provides in pertinent part: “The state, its political subdivisions or any department of either may, within three years after its execution, cancel any contract, without penalty or further obligation, made by the state, its political subdivisions, or any of the departments or agencies of either if any person significantly involved in initiating, negotiating, securing, drafting or creating the contract on behalf of the state, its political subdivisions or any of the departments or agencies of either is, at any time, while the contract or any extension of the contract is in effect, an employee or agent of any other party to the contract in any capacity or a consultant to any other party to the contract with respect to the subject matter of the contract.”

NON-DISCRIMINATION:

During the performance of any contract with the Arizona Superior Court in Pima County, Contractor shall not discriminate against any employee, or applicant for employment, in violation of Federal Executive Order 11246 and State Executive Order No. 99-4 and A.R.S. 41-1461 et seq.  The Contractor will not discriminate, and shall require that any subcontractor not discriminate, in the provision of program services on the basis of race, age, creed, color, religion, sex, condition of disability, or national origin. 

NON-APPROPRIATIONS OF FUNDS:

Each payment obligation of the Court created hereby is conditioned upon the availability of funds which are appropriated for the payment of such an obligation.  If funds are not available for the continuance of the contract services, the contract period for the services may be terminated by the Court at the end of the period for which funds are available. The Court shall notify contractor at the earliest possible time which services will or may be affected by a shortage of funds.  No penalty shall accrue to the Court in the event this provision is exercised, and the Court shall not be obligated or liable for any future payments due for any damages as a result of the termination under this article.  This provision shall not be construed so as to permit the Court to terminate this Agreement or any service in order to acquire a similar service from another provider.

RFQ EVALUATION AND AWARD:

Award will be made to the provider whose proposal is most advantageous to the Court with regard to provider qualifications and experience, response to RFQ questions, references, cost and ability to meet requirements as established in the RFQ. In addition the Court will consider the provider’s ability to meet time deadlines.  As part of the evaluation process, some proposers may be asked to make a presentation on their proposal.  

PAYMENT TERMS:

Payment terms are NET 30, unless otherwise specified in the RFQ.


OTHER PARTICIPATING AGENCIES:

In order to conserve resources, reduce procurement costs and improve the timely acquisition and cost of supplies, equipment, and services the vendor(s) to whom this solicitation will be awarded, may be requested by other parties to extend to them the right to purchase supplies, equipment, and services under this solicitation award, pursuant to the terms and conditions stated herein.



















































POLYGRAPH EXAMINATION SERVICES

INTRODUCTION:

The Arizona Superior Court in Pima County on behalf of its Adult Probation Department is seeking proposals from qualified providers/agencies to provide post sentence clinical polygraph maintenance and sexual history examinations for Adult Probationers, as described herein. Term will be for a one (1) year period with the option to extend up to four (4) additional one year periods. 

BACKGROUND
DEFINITIONS:

Clinical Polygraph Examination means the employment of any instrumentation used for the purpose of detecting deception or verifying the truth of statements of any person under supervision and/or treatment for the commission of sex offenses. Clinical polygraph examinations are specifically intended to assist in the treatment and supervision of sex offenders.

Sex Offenders meaning is as described in A.R.S. §13-1401 et seq.

SCOPE:

This service provides examinations in conjunction with treatment or assessments as authorized and directed by a Superior Court Probation Officer. The type of test administered is at the discretion of the Probation Officer/department.  Polygraph testing and scheduling will be on as as-needed basis.

Polygraph examinations administered to sex offenders have two classifications:

Sexual History Polygraphs: Covers the person’s entire sexual history and identification of all victims. This process requires a minimum of two (2) hours.

Maintenance Polygraphs: Conducted to determine whether or not a person is living within the confines of the conditions of probation, following the conditions of treatment and being honest and up front with the polygrapher. These polygraphs are conducted an average of six to twelve months at the discretion of the person authorized to make the request. Maintenance polygraphs are conducted throughout the period of probation.

Records/Results: At the request of the probation officer, successful respondent(s) will provide a detailed report of all polygraph examination results following the completion of the test(s). A written report will be given to the client following testing. Reports will be completed in a timely manner (usually within 72 hours) following examination, and mailed to the probation officer requesting the exam. All results furnished to the probation department are confidential. All reports are the property of the Court and become a permanent part of the probationers file.

Scheduling Appointments: Appointments will be scheduled by the Adult Probation Department. It is the responsibility of the Court to notify probationer of the date, time and location of polygraph appointment. If the probationer is unable to make an appointment, the probation officer or Court representative will notify successful respondent(s) not less than eight hours prior to the scheduled appointment time.

POLYGRAPH EXAMINER QUALIFICATIONS:

1. The examiner must have graduated from an accredited American Polygraph Association (APA)
school, and be in good standing with one of the following professional associations:
· The American Association of Policy Polygraphists
· The National Polygraph Association
· American Polygraph Association


2. The examiners must have completed forty (40) hours of specialized clinical sex offender
polygraph training recognized by the American Polygraph Association.

3. The examiners must complete thirty (30) hours of continuing education credit every two-year
period. 

4. The examiners must have completed at least one hundred and fifty (150) criminal specific-issue polygraph examinations, with a minimum of fifty (50) of those being with sex offenders.  Maintenance examination may count toward some of the requirements.

5. The examiners must be bonded and insured.

6. The examiners must have at least two (2) years of experience working with the criminal justice
system and adult offenders.

Please provide documentation for all six (6) items above. Attach copies of current licenses, certifications, professional associations, and training documentation for all examiners that will be providing services per this RFQ. This documentation must be submitted with your response to this RFQ.

ADDITIONAL REQUIREMENTS:  Please provide the following:

1.	Proof of insurance for both business and property. Specific insurance requirements per this RFQ
	shall be required once respondent is notified of award.

2.	A brief description of all polygraph hardware/instruments used by you/your agency.

3.	An example of a post-polygraph report you would submit to the Court.

4.	Any polygraph questionnaires and/or other forms you/your agency uses when giving a polygraph
	examination.	

5.	Two (2) brief letters of recommendation from individuals/agencies familiar with your polygraph
	work.

6.	Documentation of how many maintenance polygraphs and sexual history polygraphs your agency
	conducted in the last calendar year . We want to see the numbers for each polygraph conducted. 

STANDARDS OF PRACTICE FOR SEX OFFENDER CLINICAL POLYGRAPH EXAMINERS:

1.	Examiners must adhere to the established ethics, standards, and practices of the American
	Polygraph Association (APA).

2.	Examiners shall use a recognized Control Question Technique (CQT), plus a Peak of Tension
	test, when necessary.

3.	Examiners must use a computerized polygraph system or state-of-the-art, four or five channel
	polygraph instrument that will simultaneously record the physiological phenomena of respiration,
	galvanic skin response, 	and the cardiovascular system.

4.	If a computerized validated polygraph system is used, a recognized scoring software must be
	used, e.g., the Johns Hopkins Applied Physics Laboratory scoring algorithm, Probability Analysis
       (developed by the scientists at University of Utah and published in a peer reviewed journal) or OSS,
       particularly OSS-3, that is designed to work on screening exams.

5.	Examiners shall not conduct more than three (3) separate clinical sessions per year on the
	same client. A re-examination of issues where no opinion was formed is not considered a
	separate session.
6.	The duration of each examination (including pre-test, in-test, and post-test phases) shall be a
	minimum of ninety (90) minutes. Time begins when the examinee enters the examination room
	with the examiner and ends when the examinee departs after the conclusion of the polygraph
	examination. 

7.	Examiners shall use the following specific procedures during the administration of each
	examination:

	a.	The client shall sign a standard waiver/release statement. The language of the statement should
be agreed upon by the Court and polygrapher prior to the polygraph examination. After contract award, a copy of the waiver form will be made available; 
	b.	The testing process shall be completely explained to the examinee, including an explanation of
		the instrumentation used and causes of general nervous tension;
	c.	Surprise or trick questions are forbidden during the administration of primary test charts;
	d.	All test questions must be formulated to allow only yes or no answers;
	e.	An optional acquaintance/practice test may be run;
	f.	The examiner shall elicit relevant biographical and medical history information from the client prior
		to administering the examination;
	g.	Test results shall be reviewed with the examinee per APA guidelines;
	h.	Quality control will be required and examiner will be subject to the periodic review by other active
		examiners. This review will cover numerical chart analysis, technique and question formulation, 
		and the inspection of instrumentation used in the examination. Review examiners will be chosen by
		the staff of the Court;
	i.	Examiners shall issue a written report that must include factual, impartial, and objective accounts
		of the pertinent information developed during the examination, including statements made by the
		subject, which are not misleading, biased or falsified in any way.
		The examiners professional conclusion shall be based on the analysis of the polygraph chart
		readings and the information obtained during the examination process.
	j.	Examiners shall use an effective quality control process that allows for periodic independent
		review of all documentation, polygraph charts, and reports.

CERTIFICATION:

The Certification Page must be completed and signed by the respondent. Failure to complete and sign this page may cause the proposal to be rejected. In the event No is checked for the specifications and/or the terms and conditions, failure to fully explain exceptions taken may cause the proposal to be rejected. 

COMPENSATION SCHEDULE	

The Court will pay the following fee for the noted service.

SERVICE				   FEE          

Maintenance Polygraphs			$250.00

Sexual History Polygraphs			$300.00

Travel (if required) Outside of Pima County   $100.00 (per round trip)

The successful respondent(s) will receive a referral that determines the appropriate level of the probationer’s co‑pay, if applicable, which will offset a portion of the per unit of service fee to the Court. 






EVALUATION AND AWARD:

Proposals must contain all required information to be considered responsive experience, compliance with specifications, references, and any other requirement in this proposal. Only proposals determined to be responsive will be evaluated per the following criteria:
   									      Points Allocated

Experience conducting clinical sex offender polygraph examinations 		60 points

Experience working with the criminal justice system 		 		50 points

Ability to accommodate up to 200 referrals per calendar year from		30 points
Adult Probation					 		 	

Ability to conduct polygraphs in Spanish and translate all reports in English 	10 points

				   TOTAL POINTS POSSIBLE = 150

INVOICING:

Polygraph examiner’s reimbursement for service shall be per the contracted rates, less the client/probationer co-payment, if applicable.

Polygraph examiners shall prepare and submit an accurate monthly invoice on an approved financial form, which will be provided to successful respondents. The original polygraph report and the invoice shall be sent to the following: Adult Probation, 150 W. Congress, Tucson, AZ  85701. Attn: Rosa Donaldson. A copy of the polygraph report shall be sent to the supervising Probation Officer whose address is on the referral. 

SUBMITTAL:

Each respondent must submit one (1) original and three (3) copies of the entire bid. Label each accordingly.

SAMPLE AGREEMENT:

All successful respondents will enter into an Agreement with the Arizona Superior Court in Pima County. Each respondent, by submitting a proposal will be certifying that the Agreement is acceptable as written, unless exceptions are taken and specific alternate language proposed. LANGUAGE EXCEPTIONS MUST BE SUBMITTED WITH YOUR PROPOSAL RESPONSE. Exceptions which include language unacceptable to the Court may be cause for disqualification. Any language exceptions submitted after the closing of the RFQ will not be considered. The scope of services shall be those listed herein and may include any additional services
that result from the successful respondent(s) proposal response. A sample copy of the Agreement is attached for your review.  














CERTIFICATION


          This firm certifies that it meets all specifications, terms and conditions in this proposal.  Yes             No          

          If No respondent must explain any deviations in writing and attach to this proposal.


PROPOSAL MUST BE SIGNED BY AN AUTHORIZED VENDOR REPRESENTATIVE


      COMPANY NAME: ________________________________________________________________________


      SIGNATURE:  ___________________________________________________________________________


      NAME/TITLE: ___________________________________________________________________________
      (Please Print/Type)

      ADDRESS: _____________________________________________________________________________


      CITY, STATE, ZIP: _______________________________________________________________________


      TELEPHONE: ___________________________________________________________________________


       EMAIL: _________________________________________________________________________________


      CONTACT PERSON:______________________________________________________________________
























STANDARDS FOR SCOPE OF WORK

OPE OF WORK
If the Court enters into an agreement with you/your agency, the following standards are administrative procedures that require a response of approval by your initial next to the standard accepted.  If you do not accept this standard in principle, leave it blank but provide an “alternate” standard in writing and submit it with your proposal, alternate standards may be considered by the Courts.  

Polygraph Examiners shall abide by all provisions of the American Polygraph Association, (APA) Code of Ethics, and Standards & Principles of Practice.
Standard Accepted _________________

Polygraph Examiners will remain in good standing with licensor, certification, training requirements, and any governing bodies related to polygraph examiners. 
                                                                                   		      Standard Accepted _________________

Polygraph Examiners will ensure that any polygraphist working for/or sub-contracted with will be licensed and insured per the Agreement.
Standard Accepted _________________

Polygraph Examiners will gain prior approval from Adult Probation if any new examiners are hired and provide contracted services after the initial start of the Agreement with the Court.
 
                                                                                   		       Standard Accepted _________________

Polygraph Examiners shall remain licensed or certified by the regulatory organization, attend all required continuing education, and submit documentation to the court as acquired.

                                                                                   		     Standard Accepted _________________

Polygraph Examiners shall use and maintain all APA approved instrumentation and validated testing techniques. 

                                                                                   		     Standard Accepted _________________

Polygraph Examiners shall use a testing location that is free of distractions, outside noise to allow the examiner and subject the appropriate focus.
                                                                                   		     Standard Accepted _________________

Polygraph Examiners shall receive referrals from the probation department and schedule accordingly in a timely manner.  The probation department is responsible for notifying the examinee of the date, time and location of the exam.
                                                                                   		     Standard Accepted _________________
                                                                                                                                                            
Polygraph Examiners shall provide a confidential detailed report within 72 hours after the testing to the probation officer.
                                                                                   		     Standard Accepted _________________

Polygraph Examiners shall notify the referring officer of no-shows, lack of cooperation and or obstructionist behavior by probationer, no later then one working day after occurrence.  The Court will not pay for no-shows or any of the above.
                                                                                  		    Standard Accepted _________________

Polygraph Examiners shall attend any court related telephonic or in person meetings as requested.
   
                                                                               		    Standard Accepted _________________

STANDARDS FOR SCOPE OF WORK (continued)

Polygraph Examiners shall avoid any conflict of interests compromising relationships with clients, court, and probation staff.  Any such relationships shall be reported to the Adult Probation Project Coordinator.

                                                                               		    Standard Accepted _________________

Polygraph Examiners shall submit to a full and comprehensive criminal history check (at Court’s discretion).  If a Polygraph Examiner is found to have a criminal history that involves any violent or sexual offenses in their lifetime,  a conviction of drunk driving and/or fraud related cases in the last five years, or is currently under any pending court action, community or court supervision for any offense, the Court will review all issues on a case by case basis. 
                                                                               		    Standard Accepted _________________

Polygraph Examiners shall ensure all confidential client/probationer records be stored, secured, retained for a period of five years, shredded and discarded thereafter.
                                                                               		    Standard Accepted _________________

Polygraph Examiners shall co-sign the Informed Consent, Release of Information, and Duty to Warn forms with the probationer prior to conducting the polygraph.
                                                                               		    Standard Accepted _________________
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